SOCIAL MEDIA MARKETING AGREEMENT

This Social Media Marketing Agreement (the "Agreement") is entered into by and between:
Client Name: _________________________________________________________
Client Address: ______________________________________________________
Email: _______________________________________________________________
Phone: _______________________________________________________________

Service Provider Name: ________________________________________________
Service Provider Address: _____________________________________________
Email: _______________________________________________________________
Phone: _______________________________________________________________

WHEREAS,
The Client desires to engage the Service Provider to provide social media marketing services as described herein, and the Service Provider agrees to provide such services under the terms and conditions set forth in this Agreement.

1. Definitions
“Services” means the social media marketing activities described in Section 2 of this Agreement.
“Confidential Information” means any non-public information disclosed by either party to the other related to the business, operations, or plans of the disclosing party.
“Effective Date” means the date of full execution of this Agreement by both parties.

2. Scope of Services
The Service Provider agrees to provide the following social media marketing services:
- Development and implementation of social media marketing strategies tailored to the Client’s business objectives.
- Creation, scheduling, and publishing of posts on platforms including but not limited to Facebook, Instagram, Twitter, LinkedIn, TikTok, and Pinterest.
- Management of community engagement including responding to comments and messages.
- Monitoring and reporting on campaign performance using agreed metrics.
- Advertising campaign set-up and management on applicable platforms.
- Monthly analytics reports with insights and recommendations.

3. Term and Termination
This Agreement shall commence on the Effective Date and continue until terminated by either party as follows:
- Either party may terminate this Agreement for any reason upon thirty (30) days written notice to the other party.
- Either party may terminate immediately upon material breach by the other party that remains uncured for fifteen (15) days after written notice of such breach.
- Upon termination, the Service Provider shall cease work and deliver all work in progress and final materials to the Client.

4. Compensation and Payment Terms
The Client agrees to pay the Service Provider as follows:
- Service Fee: $________________ per month, due within fifteen (15) days of invoice receipt unless otherwise agreed in writing.
- Additional costs such as advertising spend, third-party tools, or licenses shall be pre-approved by the Client and reimbursed separately.
- Late payments shall incur interest at the rate of 1.5% per month or the maximum rate allowed by law, whichever is less.

5. Intellectual Property Rights
All intellectual property created by the Service Provider pursuant to this Agreement, including but not limited to graphics, written content, and advertising materials, shall be the exclusive property of the Client upon full payment of all fees.
The Service Provider retains the right to use general know-how and skills acquired during the performance of the Services, provided that no Confidential Information or Client-specific materials are disclosed or used without prior consent.

6. Confidentiality
Each party agrees to keep confidential and not disclose to any third party any Confidential Information received from the other party without prior written consent, except as required by law or to enforce this Agreement.
This obligation shall survive the termination of this Agreement for a period of three (3) years.

7. Warranties and Representations
Each party represents and warrants that it has the full power and authority to enter into this Agreement and perform its obligations hereunder.
The Service Provider warrants that the Services will be performed in a professional and workmanlike manner in accordance with industry standards.
The Service Provider does not guarantee specific results or outcomes from the social media marketing efforts.

8. Limitation of Liability
To the maximum extent permitted by law, neither party shall be liable to the other for any indirect, incidental, consequential, special, or punitive damages arising out of or related to this Agreement.
The Service Provider’s total liability under this Agreement shall not exceed the total amount of fees paid by the Client to the Service Provider in the twelve (12) months preceding the claim.

9. Indemnification
The Client agrees to indemnify, defend, and hold harmless the Service Provider and its officers, employees, and agents from and against any claims, damages, liabilities, costs, and expenses arising out of or related to the Client’s use of the Services, including claims related to content provided by the Client.

10. Force Majeure
Neither party shall be liable for failure or delay in performance due to causes beyond its reasonable control, including but not limited to acts of God, natural disasters, war, terrorism, government actions, labor disputes, or internet outages.

11. Governing Law and Dispute Resolution
This Agreement shall be governed by and construed in accordance with the laws of the State of ________________, without regard to its conflict of laws principles.
Any disputes arising out of or related to this Agreement shall be resolved first through good faith negotiations.
If unresolved, disputes shall be submitted to binding arbitration administered in accordance with the rules of the American Arbitration Association in the county of ________________, State of ________________.

12. Entire Agreement
This Agreement constitutes the entire agreement between the parties and supersedes all prior oral or written agreements, understandings, or representations.
Any amendments or modifications must be in writing and signed by both parties.

13. Severability
If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.

14. Notices
All notices required or permitted under this Agreement shall be in writing and delivered by hand, certified mail, or email to the addresses listed above or as otherwise notified.


IN WITNESS WHEREOF, the parties have executed this Agreement by their duly authorized representatives.


	CLIENT
	SERVICE PROVIDER

	

Signature: _________________________
	

Signature: _________________________

	Name: ________________________________
Title: _________________________________
	Name: ________________________________
Title: _________________________________
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